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“What processes should an HR Manager 
put in place when emailing a hiring 

manager a copy of a candidate’s 
psychometric assessment report?”



Informed Consent
New Zealand Psychologists Board

Ø The parties who may legitimately receive the test results should be clearly 
identified 

Ø The psychologist’s ethical obligation to ensure the client gives informed 
consent for the release of information about them extends to situations where 
there is a request for a report or psychometric results arising from an 
historical assessment 

Ø Generally, only interpreted results should be released, once the appropriate 
consent has been obtained and should not be communicated to anybody else 
without the prior informed consent of the client



“Do hiring managers have to give a candidate 
a copy of their assessment report if they 

request it under the Privacy Act?”



Access to Assessment Results
Privacy Bill
53 Evaluative material as reason for refusing request under IPP 6(1)(b)
(1) 
An agency may refuse access to any information requested under IPP 6(1)(b) if—
(a) the information is evaluative material and the disclosure of that information 
or of the information identifying the person who supplied it would breach an 
express or implied promise—
(i) that was made to the person who supplied the information; and
(ii) that was to the effect that the information or the identity of the person who 
supplied it, or both, would be held in confidence
(2) 
Evaluative material— (a) means evaluative or opinion material compiled by an 
agency solely—(i)  for the purpose of determining the suitability, eligibility, or 
qualifications of the individual to whom the material relates—
(A) for employment or for appointment to office; or
(B) for promotion in employment or office or for continuance in employment or 
office; or (C) for removal from employment or office



“How long do psychometric assessment 
results need to be kept for?”

“If a Registered Psychologist contracts to an 
agency for writing psychometric 

assessment reports, does the psychologist 
also have to keep a copy of the report to 

comply with the Retention of Health 
Information Regulations 1996?”



Record Keeping / Storage
New Zealand Psychologists Board – Best Practice Guidelines

In accordance with the Health (Retention of Health Information) Regulations 
1996, all client records must be retained for ten years minimum from the date 

of the latest client contact. 

Client records include the raw data from psychometric assessments

Ø A psychologist in private practice ordinarily owns the records created in that practice  
and is therefore also responsible for the safe storage of those records  

Ø The records arising from the practice of an employee or contractor to an organisation 
would normally be the property and the responsibility of that organisation 

(This may impose constraints on the control and confidentiality of that information, or cause a client 
to perceive that confidentiality may be compromised. The psychologist should clarify these issues as 
much as possible so that they are in a position to adequately advise their client) 



Record Keeping / Storage
New Zealand Psychologists Board

Ø In an organisational or health service setting this is likely to require that the 
psychologist keep psychometric assessment records in separate, secure filing 
systems rather than including them in the client’s main personal or health 
records (which may be accessed by other professionals and non-professionals)



Privacy Breaches/Unauthorised Access
Changes to Privacy Bill

Ø mandatory reporting of privacy breaches: privacy breaches (unauthorised or 
accidental access to, or disclosure of, personal information) that pose a risk of 
harm to people must be notified to the Privacy Commissioner and to affected 
individuals:

Ø strengthening cross-border data flow protections: New Zealand agencies will be 
required to take reasonable steps to ensure that personal information disclosed 
overseas will be subject to acceptable privacy standards. The Bill also clarifies the 
application of our law when a New Zealand agency engages an overseas service 
provider:


